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Re-Launch of 
Mercom Website
February will see the launch of a brand 
new Mercom website.  The intention is that 
this will be the starting point of further 
developments to the site during 2007.  
During this time Mercom will draw on the 
experiences gained from the original site 
and incorporate a number of interactive 
features.

Initially visitors to the site will be able to 
browse a number of pages that describe in 
detail the services that Mercom can provide, 
and an overview of their customer base, in 
addition to the usual areas of vacancies, 
exhibitions and contact details. It will of 
course still provide the entry point for the 
very popular monthly prize draw and the 
special off ers featured from time to time.

During the second half of 2007 Mercom are 
aiming to provide regular customers with an 
on-line facility for booking in their repairs 
and arranging automatic collection.
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Mercom specialise 
in the component 
level repair of:

» Barcode Scanners

» Data Collection Terminals

» Desktop PCs

» Dot-matrix Printers

» Laser Printers

» Notebook PCs

» PDAs

» Power Supplies

» Printed Circuit Boards

» Receipt Printers

» Satellite Navigation Units

» TFT/LCD Displays

» Touchscreens

FREE PRIZE DRAW
This month’s prize is a case 
of 2 bottles of champagne.  

Enter by visiting
www.mercom.org/prizedraw

it only takes 30 seconds 

Express PDA Repair
In recent years the PDA has become an 
increasingly essential device -  especially in 
the areas of fi eld service and logistics – with 
their portability and versatility continuing to 
promote sales success.

Recognising the growing market, Mercom have 
continued to invest in their PDA & Satellite 
Navigation repair department.  This investment 
has been in both component level research and 
development and the ongoing acquisition of 
spare parts stock to ensure a fast and reliable 
turnaround time.

Mercom now repair substantial volumes which 
include the major manufacturers – Hewlett 
Packard, Palm and XDA and off er a next-day 
secure collection and return service.

With repair prices starting from £45.00 and 
turnaround times ranging between two to 
fi ve days, Mercom are aiming to expand their 
customer base to assist companies  in need of a 
reliable PDA repair and maintenance provider.

Stop Press
Regretfully Mercom had to suspend the 
monthly prize draw due to ‘internet vandalism’. 
All entries up to the point of the suspension 
will be automatically entered into the February 
draw which will incorporate the additional 
security provided by the new website.


